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Band 2 
•	 Undertakes personal  

care duties.
•	 Supports with toileting, bathing, 

dressing.
•	 Supports with meals.
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and nutrition. 

Band 3 
Undertakes delegated clinical 
care tasks, for example:
•	 blood pressure 
•	 blood glucose monitoring 
•	 wound observations 
•	 simple wound dressings 
•	 removal of catheter 
•	 urinalysis 
•	 pregnancy testing.

This re-evaluation should have been done by all NHS employers in 2021 
when the changes were introduced to ensure that health care support 
workers were banded in line with the new guidance, but we’re becoming 
increasingly concerned that many haven’t. 


