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What is transitional care? 

This study is focused on transitional care for people living with dementia

when they move between hospital and nursing home.

“a set of actions designed to ensure the coordination and 

continuity of healthcare as patients transfer between different 

locations or different levels of care within the same location” 

(Coleman et al. 2003:556)
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Session outline 
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What we know: Hospital to care facility transitions 

Resident and family outcomes 

• Lack of follow up tests and medicines 

review (Caruso, et al 2014)

• Delays in fundamental care

• Risk of falls 

• High levels of resident distress 

• Re-hospitalisation 

• Individual and family dissatisfaction 

(King et al 2013; Gilmore-Bykovskyi et al 2017) 

• People  living with dementia feeling 

unsettled and powerless 
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transitional 

care 

Patient and 
Caregiver

Well-being

Patient 
Engagement

Patient 
Education 

Accountability

Caregiver 
Education
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Complexity 
Management

Naylor, M.D. et al. (2017) 

Components of Comprehensive and 

Effective Transitional Care. Journal of the 

American Geriatrics Society 65 (6), 1119-

1125.

What we know might help

Family 
Caregiver
Engagement
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Wha
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Hospitals

n-=16 

Nursing Homes 

n=17

Total

n=33
Settings 2 4 6

Female 15 12 27

Years of experience 

< 5 years

5-10 years 

11-20 years

21-30 years

31-40 years 
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SAMPLE AND SETTINGS



METHODS: Descriptive qualitative study

5 September, 
2019 Creating future dementia research leaders13

Focus groups
Inductive and Deductive 

Analysis

Semi-structured interviews Advisory group 



Finding: Nurses’ roles in transitional care
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Admission In hospital 

Day of 
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2. Roles aligning to components

Focus 
for 

today 

Focus 
for 

today 



Complexity Management
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Care continuity 
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Naylor’s definition 

Management 

continuity: 

comprehensive 

implementation of 





New components for this transition
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Care home 
Education

Care home 
Engagement 

“More often I get call 

asking about the 

person, their abilities 

prior to going into 

hospital. And that they 

will be discharging fairly 

soon.” 

(Care home nurse) 

“it’s a two way 

discussion really 

between the 

care home and 





Conclusion

Study findings can be used to inform:

• Future hospital and care home policies 

• Nurse education curricula and staff training.
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