
BACKGROUND
Nursing home clinicians report low con�dence in providing high quality end of life care 
(EoLC) for residents�. Limited access to training and education due to staf�ng constraints, 
travel to education providers and cost compound this. De�cits in quality EoLC for nursing 
home residents are well known and low EoLC knowledge scores represent an important 
target for quality improvement�. 

Project ECHO is an online tele-mentoring network that enables the delivery of training 
and education from a specialist ‘hub’ centre’ to multiple sites ‘spokes’ where there is a 
training and education need to support service provision. Through sharing of best practice 
and case-based learning to manage complexity, Project ECHO develops communities of 
practice in healthcare settings that may be hard to reach�.

To date we’ve piloted and subsequently delivered 3 programmes of the ECHO model 
providing EoLC training and education to nursing home clinicians within the local area.

METHODS
In September 2016, we piloted a tailored programme of education to 10 nursing homes 
across Shef�eld, with the current programme providing training to 24 of 42 nursing 
homes in the city. Delivered fortnightly across 20 sessions of approximately 90 minutes 


