
Total searches using library 
and archive search tools

379,172379,172

eLibrary unique users

10,008 10,008 

Digital records accessed

2,5732,573  
public  

286286 
member  

Library subject guides 
unique page views

33,34933,349

email enquiries answered  
within 1 working day

webchats answered  
within 90 seconds

Quality checking 
suspended during Q4 so 

no data available

Quality checking 
suspended during Q4 so 

no data available Enquiries

1,658

Visitors to online exhibitions

6,082
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Website unique page views  

rcn.org.uk/library

111,736111,736  

Items borrowed

16,767

Full text journal articles downloaded

68,497




