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VERSION CONTROL SUMMARY 

Version Date Summary 

1.0 May 2017 This policy sets out the parameters for use of 
SK\VLFDO�DQG�HOHFWURQLF�UHVRXUFHV�KHOG�E\�WKH�5&1¶V�
Library & Heritage Centre (L&HC). For more detailed 
information on access please see the Library and 
Archive Service Collection Management Policy. 

1.1 September 
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1. Access to materials 

Everyone is welcome to use the L&HC to explore nursing and its history, visit the 

cafe and shop, exhibitions and attend most events. Further use of the L&HC by 

members of the public is restricted to those conducting research into nursing or 

nursing history. Only RCN members, RCN staff, subscribers to the RCN Library 

Services��VWXGHQWV�RI�WKH�5&1¶V�PDVWHUV-level modules �µERUURZHUV¶� and Nursing 

Cadets are able to borrow books and use the electronic resources. Non-members 

who are enrolled on an RCN masters-level module or are part of the Nursing Cadet 

scheme have access to electronic resources and borrowing rights for the duration of 

their course only. 

Items identified as part of the special collection and archive are viewable via 

appointment only.  

Subscription to library services at the L&HC is available for a fixed fee to individuals 

ineligible for RCN membership. Access to electronic resources for subscribers is 

available on-site only. 

2.  Loans  

 

¶ RCN members can borrow a maximum of 8 printed books for 4 weeks at a 

time 

¶ RCN staff can borrow a maximum of 30 printed book for 4 weeks at a time 

¶ Subscribers can borrow a maximum of 3 printed books for 4 weeks at a time 

¶ RCN masters-level module students and Nursing Cadets have the same 

borrowing allowance as a full RCN member for the duration of their course 

In addition to these limits laptops and other electronic equipment can be borrowed 

for use within the L&HC only. 

Loans can 
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Lost items are those unable to be returned due to any form of loss or damage. Once 

a charge for a lost or damaged loan has been paid, the cost cannot be refunded to 

the borrower if they find the lost item. Damaged items are any item deemed by RCN 

LAS staff to no longer be serviceable.  

2.7 Inter library loans 

The LAS is part of the British Library Inter-Library Loan scheme and will source items 

on behalf of members and supply resources to other organisations. Copyright 

permissions must be sought from members who request material via this scheme. 

Book loans for external requests can be renewed once for free and thereafter in line 

with BL charges. 

3.  Charges 

Items which are returned late incur a charge of 10p per item per week day, up to a 

maximum of £7.00.  We do not charge on weekends, bank holidays and other closed 

days.  

Staff can waive an overdue charge in exceptional circumstances, with evidence for 

the reason for late return being provided by the borrower as appropriate.   

Charges for other services are included on the ERUURZHU¶V account, these include: 

¶ Postal loans 

¶ Photocopying services 

¶ Inter library loans 


